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Code of Ethics 

 

 

 

  

Responsibility to the Patient 
and Others

•Demonstrating patience, 
compassion, and courtesy

•Advocating in the best interest 
of the patient

•Acting in a manner that 
ensures the patient’s dignity, 
safety, and privacy

•Maintaining confidentiality
•Working collaboratively with 
others

•Communicating respectfully 
with others

•Maintaining appropriate 
professional relationships

•Respecting the rights of the 
patient and others

Responsibility to Self

•Recognizing that self-
regulation of the profession is 
a privilege

•Maintaining mental and 
physical fitness to practice and 
clinical proficiency

•Maintaining good character 
and reputation

•Maintaining professional 
accountability for actions in 
practice

•Utilizing peer review to 
reflect, evaluate, and self-
direct professional 
development

•Crediting work done by others
•Fostering a professional 
identity at work

•Recognizing conflicts of 
interest and maintaining 
impartiality

•Being accountable for conduct 
that meets the requirement of 
the medical, legal, and 
professional boundaries of the 
profession

Responsibility to the Profession

•Practicing in accordance with 
the Standards of Practice

•Promoting and upholding the 
Code of Ethics of the 
profession

•Fostering professional working 
relationships

•Creating a respectful and 
positive learning environment

•Providing leadership to others
•Learning, sharing, and 
constructing knowledge

•Recognizing professional 
limitations

•Consulting with others for the 
benefit of the patient

•Reporting, stopping, or 
redirecting unethical or 
incompetent conduct

•Refraining from impugning the 
reputation of peers and the 
profession

Responsibility to Society

•Prioritizing the public interest
•Recognizing the social 
determinants of health in 
practice

•Committing to improving 
society through the 
development of the profession

•Fostering innovative care for 
the benefit of society insuring 
professional development 
aligns with public interest

A paramedic provides 

person-centred care 

A paramedic maintains a high 

standard of professional 

integrity 

A paramedic demonstrates 

professional conduct 

A paramedic demonstrates 

service to society 
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Message from the President 
Colleagues and Stakeholders,  

 

Welcome to the 2021 Annual Report from the Paramedic Association of New Brunswick. On behalf of the Staff, Executive, and Directors of PANB, I want to thank you for your interest in 

reading about our organizational progress this year. Although we have encountered challenges throughout 2021, our team has risen to the challenge yet again to keep PANB at the 

forefront of the profession locally and nationally. 

 

First, I want to thank our staff for their ongoing work and financial stewardship. PANB continues to be financially responsible while making significant improvements to the organization. 

Based on a recommendation from staff, the PANB Executive moved to pay off the mortgage on the PANB Office, located in downtown Fredericton. This decision was later ratified by the 

Board of Directors and places us in a solid environment for future financial planning.  

 

In efforts to help progress the profession nationally, I accepted the opportunities to participate in two national committees, the COPR PERRs Stakeholder Advisory Committee and the CSA 

Z1660 Technical Committee - National Occupational Competency Standard for Paramedics. Good work is being done by paramedics across Canada to advance the profession, and I am 

honoured to participate in representing New Brunswick as one of the leading regulators and progressive associations.  

 

The modernization of our examination process has been prioritized by our board of directors, and it is encouraging to see the transformation beginning this year. The majority of entry to 

practice examination is now being delivered exclusively online, and this is such an improvement of service to the membership. Moving forward, more work will be done to improve our 

examination process and the policies/framework that support it.  

 

New Board Members Courtney Croucher (Chapter 2) and Dale Chase (Public) were welcomed to the table this year. In addition, Andrew Trecartin was appointed to the Vice President 

position per policy by the Board. Thank you to the entire Board and Executive for your continued efforts this year, it has been a stressful and demanding time to serve. 

 

We were pleased to host the Minister of Health in November to discuss the implementation plan of EMTs as part of the Healthcare Reform initiative. These individuals have been identified 

as part of the solution for non-urgent medical transport and will be developed in 2022 with the appropriate stakeholder engagement. These provincial Town Hall meetings have been 

successful at delivering key messages while providing paramedics with the opportunity to become engaged with the profession as it develops new opportunities. 

 

As government advocacy continues, PANB will reinforce the themes that have guided us since the release of the original White Paper. System vulnerabilities continued to exist in 2021, yet 

I’m pleased with the collaboration that has emerged within the major stakeholders. Work continues to develop on ways paramedics can help to reduce demands on hospitals. PANB is 

positioned to empower paramedics to deliver the right care, at the right time, to the right patient. Full scope practitioners working in a multi-disciplinary environment will pave the way 

for the enhancement of patient care within New Brunswick, which is the ultimate goal 

 

Finally, I want to extend my sincere thanks to all members, stakeholders, and partners for the excellent year. Together we accomplished many tasks, and within this continued 

collaboration, we will see many more in the days ahead. I look forward to working with the entire PANB organization to realize our potential. Enjoy the rest of our Annual Report. 

  

Kind Regards, 

 

 

 

Derek Cassista  

PANB President  
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Message from the Executive Director 

It is my sincere pleasure to present the 2021 Annual Report of the Registrar / Executive Director. The end of 2021 ends my 16th year with the Paramedic Association 
of New Brunswick.  It continues to be a pleasure to interact with all the paramedics and stakeholders related to the paramedic profession within New Brunswick and 
Canada but also Internationally. While 2021 has been a continuation of challenges related to Covid 19, there is reason to be hopeful that in 2022 we will begin to 
learn to live with and despite this endemic.    

Following a relatively successful 2020, the Paramedic Association of New Brunswick has carried on in 2021 with work on a number of important initiatives and 
challenges that will be foundational in the progression of the paramedic profession and will move towards ensuring that the public that paramedics serve are afforded 
the best care, in the most appropriate place, and by the most appropriate care provider.  These concepts are endorsed by the Association and are the types of 
innovation that healthcare will need to better meet the needs of the public.  

2021 was a year of continued challenges for the regulatory work of conduct and competence through a regulatory lens, the work around alternate dispute resolution, 
creating processes that will ensure jurisprudence is considered for complaints that have been addressed previously, and cost containment in the regulatory 
environment have continued but we continue to see the number of complaints, and the cost per complaint rise.  Continued work through education and continued 
enforcement of unprofessional actions will hopefully lead towards fewer incidences.  My sincere thanks to all individuals who have taken on various volunteer roles 
within this area. Our work and mandate could not be fulfilled without your assistance.  

Being fiscally prudent for an organization with limited financial growth potential is imperative.  Thanks to good fiscal management, the Association was fortunate to 
be able to eliminate our long-term debt by paying off the mortgage of our office complex.  The early elimination of this debt will see real savings of thousands of 
dollars in interest payments. Continuing to ensure that we hold the line on expenditures and always finding innovative ways to operate more efficiently will be an 
important fiscal policy. I am proud of the work that has been done on this goal and we will continue to work diligently on this into 2022.  

An area of concern at the close of 2021 continues to the challenges in Health Human Resource (HHR) Management.  The fact is that with all health providers in NB and 
across the country, there continues to be a real and significant shortage that is either upon us or is looming.  In the paramedic profession the ground is literally 
shifting under our feet with regards to multiple jurisdictions competing for the same human resource.  The ability of the system to be able to respond to the requests 
for service are at risk.  Part of the NB Health Plan recently released by the Health Minister calls for the implementation of a new paramedic practitioner, with 
significand less training, to perform a very specific role in the movement of patients. This announcement is supported by the Association and significant work has 
begun toward the regulation, education, and deployment of this new group of practitioners.  This project is anticipated to be completed in the 2nd quarter of the 
fiscal year 2022.  

 

As we move into 2022, we will continue to challenge ourselves to be better.  We need to continue to look for new ways to provide the best possible care using 
innovation and bold strategies.  I know that with the hard work of our capable practitioners, the support of the leadership of the province, and the buy in of the 
public that this profession will continue to do great things.   

Sincerely, 

Chris Hood, Executive Director/Registrar  
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Message from the Public Representatives 
The Paramedic Association of New Brunswick (PANB) regulates the paramedic profession to help ensure safe patient care in the pre-hospital setting. As part of its 

obligation to patients, PANB maintains public representation on its Board of Directors ("Board") and Complaints Committee.  

The role of the public representatives on the Board is to reflect the patient perspective and ensure that decisions are in the best interests of the public. The PANB 

complaints process entitles members of the public to submit formal complaints when they deem that paramedic care has not adhered to established standards of 

practice.  

During 2021, the Board continued to promote safe and effective paramedic practice for the benefit of the public. Specifically, the Board   

• submitted a brief to the Minister of Health on potential health reforms to enhance the health care system for the benefit of patients 

• considered proposals for a new PANB registration level for patient transfer personnel to ease human resource challenges impacting on emergency 

ambulance services  

• worked with Ambulance New Brunswick on protocols for a “treat and release” process to enhance efficiency in ambulance resources while ensuring 

timely and appropriate patient care 

• continued to advocate for the timely update  of the national paramedic competency profile to ensure that professional standards reflect current medical 

practice and patient needs 

• continued to oversee the complaints and discipline process to ensure that breaches of established standards of paramedic practice are addressed in the 

interests of safe patient care 

• continued to work with other health professions to promote an integrated and cooperative approach to patient care within NB. 

Throughout the year, we represented the public perspective in all Board discussions and made recommendations when required to promote patient safety and public 

accountability.  We are pleased to have had the opportunity to serve the public interest through this role.   

Respectfully submitted,  

Margaret Dukes, Public Representative 

Dale Chase, Public Representative  
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Financial Statements 
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Administration and Finance
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•Chair - Derek Cassista
•Phil Comeau
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•Chris Hood

Legislation

•Vice President (Chair) - Andrew Trecartin
•Margaret Dukes

Complaints

•Nominated Association Members
•Public Representatives

Discipline

•Nominated Association Members
•Public Representatives

Honours and Awards

•Chair - Vicki Tozer-Butler
•Board - Gene Boles
•Current Paramedics - Crystal Hart 
Drake

•Employers - Robin O'Hara
•E.D./ Registrar - Chris Hood
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•Chair - Tara Babineau
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•Gene Boles
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•Brian Taylor
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ADMINISTRATION	AND	FINANCE	COMMITTEE		

Last year’s budgeting had been a very interesting one with a lot of changes having to be made due to the COVID-19 restrictions, which had affected the budget in 
multiple ways, but it aided in 2021’s budgeting because we knew what to expect and used that information going into this year. We continued to do virtual meetings, 
both board and committee wise, with the meeting system and software (GoToMeetings) that we had purchased, and it continued to be a huge success. As the year 
moved on and restrictions started to be lifted, we decided that there was some value to face to face meetings and we began incorporating them with our virtual 
ones. With the hopes that 2022 will bring forth a much more “normalcy” to things, the board is committed to keeping those costs down and continuing to use the 
GoToMeetings software in any ways that it is beneficial both financially and logically.  

With the ups and down of the COVID-19 restrictions throughout the year, this again affected us slightly on the landlord front. We made the decision last year to give 
our independent business owners that rent from us a break in their rent for the times that they couldn’t work, and the board supported the staff in continuing with 
that decision for 2021. We strive to be fair landlords and are always willing to help our tenants during their difficult times.  

Another aspect that has influenced the financials again this year would be the Conduct and Competency budget line. Our goal as a board and staff is to keep those 
costs around $90,000 as much as we possibly can, but in the year 2020 we went significantly above that, and that increase continued into 2021. As I’m sure you 
remember, the board felt it necessary to actively participate in a couple of items in the previous year that rolled over to this year, the main one being the 
Associations participation in the ongoing efforts of its members to be re-classified withing government as Medical Professionals. The entire board felt very strongly 
that it was the responsibility of our Association to help educate the government on the changes within the profession over the years. Finally, in 2021, government 
officially went forward with the new classification of the paramedics in New Brunswick. Even though this process has had a large financial outcome for the 
Association, the board members is very happy that all the efforts put forth ended with a positive outcome. 

An additional significant expenditure the Association made in 2021 was towards the hiring of an independent consultant to review our Entry to Process. We used Judy 
Friesen of the company MorFokus and look forward to taking all the information and recommendations that she has provided us to strengthen our entrance process 
going forward. 

On a positive note, I am very proud to announce, after many years and much hard work from this committee, we can finally say that we have reached a goal we set 
out not long ago to attain. When the board made the decision to purchase a piece of land in 2013 and finally move into our office building in 2014, the objective was 
to pay off the mortgage as quickly as possible. Well, this committee can finally officially say, that in less the 8 years we can finally say that we OWN our building! The 
mortgage was completely paid off at the end of 2021 and we now are solely making a profit from the tenants that we have here, and the Paramedic Association of 
New Brunswick is no longer paying for the space our office is in. I want to congratulate the board, past and present, and the staff for all the hard work in finally 
making this dream a reality. 

Finally, on another positive note, after the decision made last year to increase both dues and exam fees, the finance committee felt strongly that that increase would 
still be adequate to keep the 2022 budget out of a deficit and chose to not raise those in the coming year.  

All and all there have been many ups and downs for 2021, but this committee is proud of the efforts they have made to keep the budget balanced and will continue to 
do so going forward. 

Respectively submitted, 

Tara Babineau, Chair  
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PUBLIC	RELATIONS	COMMITTEE	

 

The Paramedic Association of New Brunswick is continuously looking to move our profession forward. We do this in part through the Public Relations 
Committee. With this committee we meet and strategize ideas to make advances in Paramedicine for our Province. We typically meet with our 
Provincial government many times throughout the year with these ideas. In the past New Brunswick has had four sites where Advance Care 
Paramedics (ACP’s) were able to practice. Bathurst, Moncton, Saint John and Fredericton. This year we have witnessed the fruits of labour come to 
light in the implementation ACPs being able to practice anywhere in the province. An Advanced Care Paramedic has many extra advanced medications 
and advanced skills. This is great for the citizens of New Brunswick. This is also great for the Paramedics wishing to stay in New Brunswick to practice 
at their top scope.  

 

The Provincial Government has invited the Paramedic Association of New Brunswick to be apart of health care reform. This is something the 
Association has been asking lobbying for for many years. We have always claimed “Paramedics can be part of the solution”. We have been meeting 
with different stakeholders and are very happy to be part of curving our future in health care.  

 

Throughout the year we have been continuing to meet with different groups of the government. Despite the Covid 19 restrictions we have used our 
technology in online meetings to keep moving forward. We will continue to meet with our stakeholders and government to keep moving forward.  

 

Again this year as in 2020, we held our Annual General Meeting in a virtual media format. The awards banquet was cancelled due to the Covid 
restrictions. We are looking forward to having a 2022 face-to-face Annual General Meeting and Awards Banquet in Saint John in October. 

 

Respectfully submitted, 

 

 

 

 

Derek Cassista, Chair  



2021 ANNUAL REPORT  

 

14 

CONDUCT	AND	COMPETENCY	COMMITTEE	

 

 
 
 
Respectfully submitted, 
Tim Stairs, Deputy Registrar 
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HONOURS	AND	AWARDS	COMMITTEE	

 

The Honours and Awards Committee for 2021 was comprised of Vicki Tozer-Butler, Chair; ‘Gene Boles, Board Representative; Robin O’Hara, Ambulance New 
Brunswick Representative; and Crystal Hart-Drake, Member at Large.  

 

The committee held three meetings, one at the PANB Office and two by teleconference. The committee 
reviewed the Terms of Reference for the Committee and all award guidelines, as is required. The committee 
reviewed the member registration information, identifying members eligible for service recognition, 
distributed to it employers for recommendations of employees deserving of nomination for the Emergency 
Medical Services Exemplary Service Medal or Bars. The committee compiled a list of members with years of 
service for Long Service Awards. As a result, Eighteen (18) Association members received the Governor-
General’s Emergency Medical Services Exemplary Service Medals or Bars; Three (3) – Second Bar for 30 
Years, Three (3) – First Bar for 20 Years, and Twelve (12) EMS ESM Medal for 20 Years .and One Hundred and 
Eight (108) received the Association Long Service recognition; One (1) – 42 year, Eight (8) – 32 year, Twenty 
(20) – 22 year, and Seventy Nine (79) – 12 year. The lists of recipients are on the following page. 

 

Again in 2021, the Covid-19 Pandemic caused the Paramedic Association of New Brunswick to cancel the 
2021 Awards Gala. The hope is the pandemic will weaken and restrictions will be lifted so the Gala can be 
held in early 2022. If not, the Association feels that the awards were too important to retain until a Gala so all 
awards will be distributed to the recipients. 

 

In 2015, PANB introduced the PANB Healthcare Education Bursary and the PANB Continuing Education 
Grant. Five (5) $1000 bursaries were approved by the board, One (1) to a member; Heaven White – Member – 
Bachelor of Nursing and Four (4) to immediate family on members - Holly Jackart – Daughter of Member – 
Bachelor of Kinesiology, Ariane Pineau – Daughter of Member – Bachelor of Science in Nursing, Cody Hicks – 

Son of Member – Bachelor of Science in Nursing, Owen Hines – Son of Member – Primary Care Paramedic.  

2019 saw the introduction of a Conference Grant that supports 50% of the cost,up to $1000, for a member to attend a Canadian EMS Conference of at least 12 
hours duration. Once again, Covid-19 struck with no conferences being held, so no grants presented. There were two (2) applications received and approved 
for a One hundred dollar ($100) Continuing Education Grant. 

Congratulations to all recipients of Awards and Bursaries. 

 

Respectfully submitted,  
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2021	RECIPIENTS	

EXEMPLARY SERVICE MEDAL & BARS 

 

 

 

 
 

PARAMEDIC ASSOCIATION OF NEW BRUNSWICK LONG SERVICE MEDALS AND BARS 

	

	

	

	

Marisa Allain Nancy Beattie Teri Burkman Rene Blanchard Celine Bouchard Josh Boudreau Alton Bradley 

Laurel Bragdon James Bridgeport Alisha Brophy Trevor Campbell Cara Clark Carmel Coburn Vicki Colford 

Cetera Copeland Mathieu Courmier Natasha Cronkhite Brittany Curtis Danny Debow Tom Delaney Donna Dobson 

Manon Doiron Curtis Edmundson Francis Esson Jaclyn Forgie Timothy Foster Michael Frank Ryan Gould 

Ricky Hache Ian Hallihan Steve Hebert Courtney Hemphill Nancy Holmes Alexander Horseman Chadd Hubbert 

Benjamin Hunter Andrew Jackart Crystal Jewett Jason King Eric Landry Christine Legere Billy Levesque 

Mark Lewis Alicia MacKinnon Patrick Madore Jonathan Marleau Stephanie Marr Kenny McGraw Frederick McLaughlin 

Terry McPhee Judy Moorcroft Timothy Noble Sylvain Ouellet Joshua Parish Martin Paulin Vicky Power 

Carrie Reid Cody Richardson Guylaine Robert Joel Roussel Jessica Savoie Kelly Scott Timothy Stairs 

Ryan Steele Jason Steeves Heather Tait Brian Taylor Arthur Teale Clinton Thompson Kaylon Vickers 

Ryan Watts W. Elizabeth Weafer Leslie Wetmore Brad Whitlock Eric Wilkins Rachel Williams Tamara Wilson 

Alicia Wood Amanda Wuerth      

 	

Paul Connell 

Darlene Gillespie 

Andrew Kerr 

Noella Babineau Shena Bonnell Renee-Danielle Boulay 

Jeremy Dunsmore Karine Elward Jim Gervais 

Jo-Ann Haughn Mary Ann Henderson Andrew McLean 

Mary-Lou Price Victoria Tozer-Butler David Trafford 

Jean Marc Dugas 

Patrick Flynn 

Kathy Weir 

Sue-Anne Smith Tim Brown Mark Bruce 

Glenn Cox Christopher Hood 

Donald LeBlanc Robin O’Hara 

Teresa O’Hara Raymond Saucier 

Jason Adamczyk Penny Allen Cory Augustine Marc Basque 

Robert Blanchard Robert Davis Bradley Diamond Robert Doherty 

Victoria Doyle Bruno Gautreau Jim Gervais Frederic Harvey 

Nick Jefferies Lisa Kilpatrick Michael McGarity Mark Melanson 

Mary Nelson Shana O’Donnell Trisha Perley Carl Stoddard 

Sonya Thibodeau    

40 Years 

20 Years 

42 Years 

22 Years 

30 Years 

12 Years 

32 Years 
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REGISTRATION	PROCESS	COMMITTEE	

 

The year 2021 was a great follow up year for Registration Process Committee after both the implementation of some new testing software that we 

decided on and put in place during 2020 and the one hundred percent re-registration audit that was done and that we found advantageous. 

With the COVID pandemic still in full swing this past year the Association benefited greatly from having our new testing process in place. It not only 

cut down on cost of space rental and consumables, which is always a bonus, but it kept staff and future members safe during the high of the 

pandemic. This process also allowed our staff to be in the office more, eliminating the need of travel and hands on marking. The Exam Soft platform 

that we chose has being very easy to use and has a lot of positive feedback from the individuals using it. With anything new though, there were of 

course some minor hiccups noted. The RRPC has recognized and noted them and have sent off some key points to the Policy and Procedures 

committee to help formulate some policies and procedures specific to this new testing procedure to make it stronger for the future. 

As I mentioned last year’s 100% re-registration audit was found by the committee to be very valuable, and because of that the board felt that another 

year of this would be of great benefit to the research of how to better this process. The feedback from last year’s audit team added to a few changes 

being made to the credit program to both benefit the members credit number wise and help clear up any areas where members were lacking with 

proof. These were proven to be positive changes by the auditors noting a lot less complications with this year’s re-registration. That being said, there 

were still a couple of similar concerns that keep getting repeated year after year. The committee discussed these and brought to the board the idea 

to move away from the current service provider for the online re-registration procedure. After some discussion, mainly surrounding the fact that this 

is where most of the criticisms derive from, the board agreed and tasked the office staff to do some research on different providers and to bring that 

information to the board early in 2022. If everything goes according to plan, we are hoping to have it implemented for the 2023 registration. 

Now that things are slowly starting to move back to normal, the Registration Process Committee is looking forward to continuing their work to better 

the education and continuing education to the current and future paramedics of New Brunswick. A huge goal the committee has for 2022 is to 

standardize the preceptorship programs throughout the province and we have begun meeting with the educational institutes to get that up and 

running. We also look forward to holding our Annual Symposium again this year, as well as implementing the new re-registration software in the near 

future.  

I have enjoyed being part of the progress we have made with registration for the Association this year and am looking forward to another positive 

year ahead of us. 

Respectfully Submitted, 

Tara Babineau, Chair 
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Contact Us 

Paramedic Association of New Brunswick 

298 Main Street, Fredericton, NB   E3A 1C9 

Tel: 506-459-2638 

Fax: 506-459-6728 

Toll free: 1-888-887-7262 

www.panb.ca 

     

 


